@5/27/0811 17:24 12486448187 MaRTAN HIGH SCHOOL PaGE

dsr

Marian High School

EMPOWER TEXPLORE - EXCEL

May 27, 20113
Request for Review
CC Dockict Ne. 02-6

Marlene H. Dottch, Secretary

Federal Comnenications Comrmisgion
Office of the Sacretary

445 12* Stredt W

Washingten, DC 20554

To Whom It My Concern:

Marian High Bchool would like to appeal the decision of the USAC, as stated in the Administeator’s
Decizion on Appeal — Funding Year 2010-2011 letter dated Apeil 07, 2011 (pages 3 and 4 of this
appeal).

Billed Endty: Marian High School
Billed Entity Nember: 55352

Form 471 Application Number; 748147
Funding Requett Number: 2045870

Contact Pezsén:

Mitgaret . Adnms

Director of Business Operations, Marian High School
7225 Lahser Road

Bloomfield Fulls, MI 48301

248-644-2D

fax 248-644-6107

masgie(@rharpa-hs.org

The USAC his indicated in all correspondence regarding improperly disbursed funds for FRIN
2045870 that the determination was based on “funding was disbursed for the following ineligible
items: PRY and PRI Loag Distance chatges™.

In the appeal ithm: Marian High School filed, we substantiated that PRI is eligible. Our appeal,
however, was! denied.

On May 24, 2011, T opened a case with the USAC Technical Client Service Bureau (case # 22-
232539) to try to understand why Marian High School’s appeal was denied. My case representative,
Melissa, told me that the Improperly Disbursed Funds Report gave the wrong reason for denial. The
te2gon should have been Incomplete Ttem 21 Attachment description.

7225 Lahser Road, Bloomfield Hills, Michigan 48301 « ph: (248) 644-1750) = s (248) 644-0107 * wwwnmarian hsorg
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Marian High School was contacted by the Program Integrity Assurance (PIA) tearn in May
2010. The PIA team asked for more informaton regarding Maran High School’s
telecommurlication services that were requested on FRN 2045870. T tesponded to this PIA
request via fax (pages 5 and 6 of this appeal are the first two pages of my May 28, 2010 fax
to PIA). On the fax response I indicated that Maran High School requested service for
“One PRI (Which setvices the school’s entire phone system) and 6 POTS lines (for fax
machines, etc).” I also signed and dated this handwritten response on the fax.

After the fai:c was sent to my PIA representative, I had a phone conversaton with my
representative and he indicated that what I had submitted sausfied the PIA team’s needs.

In Febnmryfzﬂll, my telecommunication provider (XO Communications) was contacted by
Donna Cromte (Prog;ra.tn Compliance, Sehools & Libraries Division, USAC). The email
(pages 7 to 9 of this appeal) from Donna Cromie indieated that funds were disbursed for
neligible products/services. On a conference phone call between Donna Cromie, Shelley
Lilly (XO) and myself on February 24, 2011, Donna indicated that the document in her file
of the fax that I sent to PIA did not state “One PRI”. Cleatly the document in her file was
not the original fax that I sent to the PTA team on May 28, 2010. I believe that USAC is
basing their denial of Matian’s PRI setvice on an altered (or incomplete) fax document,
Marian High School requests that the FCC review the documents included in this appeal
and appmvd:: funding for the PRI setvice at Madan High School based upon the original
documentation that Marian High School provided to the PTA team which cleatly states that
FRN 2045870 is for PRI service and 6 POTS lines.

Marian H.Igl'l &chool appreciates yout consideration of this appeal. Feel welcome to contact
me for any 4dditional information.

Sipcerely,

MargatetC. Adams
Director of Business Operations
Marian High Schoaol

Instruction on the USAC website say to list the following on appeal correspondence:
CC Docket No. 02-6
CC Docket No. 96-45

i
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Universal Service Administrative Company

Schools & Libraries Division

7225 .
Bloomfie s, MI 48301-4047
Re: A-H’ idant Name: MARIAN HIGH SCHOOL, BLOOMEFIELD
1 HILLS
Bilt4d Entity Number: 55352
F #71 lication Number: 748147
Fundis Rmst Mumber(s): 2045870

Correspondence Dated: ~ March 31, 2011

dgh review and investigation of all relevant facts, the Schools and Libraries
L.D) of the Universal Service Administrative Company (USAC) has made its
if regard to your appeal of USAC's Funding Year 2010 Notification of

2045870
Denied

prding to our records, it was determined that $402.20 was improperly

arsed for this funding request. During the course of the appeal review it was
friined that funding was disbursed for the following ineligible items: PRI and

I Long Distance charges. The pre-discount ineligible cost associated with this

yw.universalservice.org/sl/about/eligible-services-list.aspx for the Eligible
Setvices List. On the SPAC Form, the authorized person certifies at [tem 10 that
tlc? service provider has billed its customer for services deemed eligible for

‘ 00 South Jeflerson Road, P.O. Box 902, Whippany, New Jersey 07981
' Visit us online at: www. usec.org/sl/
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support. Therefore, USAC has determined that the service provider is responsible
for this rule violstion. On appeal you have not provided any evidence that the
USAC determination was incorrect. Accordingly, USAC is seeking recovery of
$402.20 of improperly disbursed funds from the service provider.

e FAC rules provide that funding may be approved only for eligible products and
services, See 47 C.F.R. secs. 54.502, 54.503. The USAC website contains a list
of elgible products and services. See USAC website, www.usac.org/sl, Eligible
Setvices List. FCC rules further require that if 30% or more of the applicant's
funding request includes ineligible products and/or services, then the funding
request must be denied, otherwise the funding request will be reduced
acdordingly. See 47 C.F.R. sec. 54.504(d). The FCC’s Aiken County Public
Scheols Order directed USAC to permit the applicant 15 calendar days from the
th{e of receipt of notice in wtiting by USAC to revise its funding request to
rethove the ineligible services or allow the applicant to provide additional
dotumentation to show why the services are eligible. See Requests for Review of

Decisions of the Universal Service Administrator by Aiken County Public
Schaols Aiken, SC, et al., Schools and Libraries Universal Service Support
Méchanizm, File No. SLD-397612, et al., CC Docket No. 02-6, Order, 22 FCC
Retl B735, FCC 07-61 para. 11 (May 8, 2007).

If your el has been denied in full, partially approved, dismissed, or canceled, you
may file ap appeal with the FCC. You should refer to CC Docket No. 02-6 on the first
page of yout appeal to the FCC. Your appeal must be received or postmarked within 60

deys of th¢ date on this letter. Failure to meet this requirement will result in automatic
dismissal 6f your appeal. If you are submitting your appeal via United States Postal
Service, s¢mi to; FCC, Office of the Secretary, 445 12th Street SW, Washington, DC
20554. Further information and options for filing an appeal directly with the FCC can be
found in the "Appeals Procedure” posted in the Reference Area of the SLD section of the
USAC wepsite or by contacting the Client Service Bureau. We strongly recommend that
you usd thg ¢lectronic filing options.

We thank L«ou for your continued support, patience and cooperation during the appeal
process.

Schogsd Libragies Division
Univ &'vice Administrative Company

!
i
i
.

100 Sowth Jefferson Road, P.Q, Box 902, Whippany, New Jersey 075981
Visit us online at: www.usac.ony'st/
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Marian Q{igh School

(248) 644-1750, Fax (248) 644-6107
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Marian .g‘llgh School

7325 Lahser Road, BloomBeld Hills, Michigan 48301
‘ www.marian-hs.org

Information contatued in mutdiation is privileged and confidentinl and i intended solely for the use of the individual(s) to whom

thia cum!.nunicndon ad u‘ you keve reorived this communication in ettor, please notify sender immediately by telephone and
retutn this communluﬂm yk the Wuiml States Postal Service. Thmk you.
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USAC

Schoolg and Libraries Division
Universal Servioe Adminigrative Company

May 03, 201@

Margaret'C. Adams
MARIAN H SCHOOL, BLOOMFIELD
HILLS :

Talephone; (P48) 6442030
Application Number 748147

Mpmu Due Date: May 18, 2010

The Pmﬁm@n Integrity Asaurance (PIA) team is in the process of reviewing alt Funding Year 2010
Form 471 Applications for schoolg and libraries discounts to ensure that they are in compliance
with the rules of the Universal Service program. We are currently in the process of reviewing
your Fundihg Year 2010 Form 471 Application. To complete our review, we need some
additional itfarmation. The information needed to complete the raview is listed below.

£/ I. Based on :iymur documentation FRN 2045870- ig a request for local, long distance or cellular service.
The dosumantation does not indicate the number of lines for which funding is being requested. Please

indicate thd aumber of lines (inciuding extensions) for which you are requesting service for this
res Dng_ PRI (m/}f"cﬁ sav vites Fhe scherfs £ntire phone ‘E’--t[.)ofi‘}’h ) ,44/
‘ )

w o P73 Lhes (ﬁr\,ﬁfx machmes & i), \\\.C -aq]a%\'”

/ " 1. Based oﬂ your documentation FRN 2019859- is a request for local, long distance or cellular service.
The documdntation does not indicate the number of lines for which funding is being requested. Please

indicate the surnbet of lines {Including gxtensions) for which you are requesting service for this

reguest. : .
Nive cefllan linees . )/Le'- ,Qﬂ@‘“‘""?;a?//"

.~~~ HLFor FRN|2019908-Interniet Access, the documentation provided in the Item 21 Attachments is not
sufficient to determine the eligibility of your request. The documentation does not sufficiently describe
the products and servicas being requested, so we cannot determine the eligibility of your request.

Please pt'ov‘ldo moré detalled documentation, such as the vendor quotes/bills that identifies the
actual produets and services belng delivered. If the bill you receive does not identify the spacific
products pnd services being delivered, you will need to contact your vender and request such
documentatibn.

Vindor Contrued attached. Nete That- inSTalh Froe. 13
' sechor! untrl H4 SOOMb[s Seruies b tovey

ppiratnal Ve G dararshos)ro
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Date: Page 1 of 3
Adams, Margle

From: Lily, Shelley [Shelley. Lilyg@xo.com]

Sent: Thuraday, February 24, 2011 11:54 AM

To: Cromi$, Donna

ce: Adard, Margie

Subject: RE: Efate FRN 2045870 MARIAN HIGH SCHOOL, BLOOMFIELD HILLS

Attachmants: imageD01 jpg; Fax-Fab-24-2011-08-44-46-8351 tif

Conna,

| do NOT agrée and wish to choose Option |1

Attached is the information that clearly shows Marian High School requested PRI service in their original
fax that was sent to Jdse during the initial PIA review. Donna was advised by Jase to choose basic
service and list out the POTs lines on her forms and if this action was incorrect Jose should NOT have
approved this in the inttlal review as it is clear Marian High school was requesting PRI service per the

original fax copy that Was sent 1o Jose in May 28" 2010.  Pleasa review

From: Cromie, Dannd [maHbo:DCROMIE@sI.uni\fé;;;i;.éwlce.nréj""
Sent: Wednesday, February 23, 2011 4:19 PM

USAC N

- Schools and Libraries Division
YR L.t Y Mhlm(‘m

Feb 23, 2011 ;

Telephone: . {B7B) 4dd-4430

Fax: L {678) 444-2638

Email: . Shalley.Lilly@xo.com
Application Number 748147

FRN: ) 2045870

Response Due Dam: ¥10/2011
: Tima Sensitive — 15-Day Response Expected

As we disousaed In odr eonversation, the Program Compliance team is in the process of reviewing your
Funding Yaar 2010 Fdrm 471 application(s) for schools and llbraries discounts to ensure that it(they) is
(are) in compliance with the rules of the Universal Service program. To complete my review, | need some
additional information. The information needed to compiete the reviaw is listed below.

Based on raview of dosumentation that you have provided during recovery review, we
have determined thal USAC improperly committed and/or disbursed funds for FRN
2045870 because it included some Ineligible product(s)/service(s). According to program
rules, USAC is unable to fund ineligible products or services. As a result, USAC may
adjust your funding cpmmitment for FRN 2045870 to rermave the cost associated with
ineligible product{s)/aerica(s)), In order to facilitate commitmant adjustment or recovery
of impropetly distursed funds proceas for this FRN(s). the charges associated with

5/26/2011



A5/27/2@11 17:24 124BE44E167 MARTAN HIGH SCHOOL PAGE B89
Date: Page 2 of 3

ineligible items must I:ie identified. Listed below are the ineligible items and their associated costs:

Line Apgraved

RIDF 1393404 Line 4646706
Date Application FRN Name
: Marian High
71572010 148147 2045870 School $635.45
, Marian High
8/5/2010 T48147 2045870 School $653.35
i Marian High
9/5/2010 T4B147 2045870  School $666.70
UDA 51,975.50
Approved $790.20
Line Motified
Date Applicaﬁon ERN Name Without ineligible  deviation
Marian High
7/5/2010 748147 2045870  Schoot 343.91 311.04
Marian High
8/6/2010 748147 2045870  School 32562 347.23
; Marian High
9/5/2010 748147 2045870 School 358.91 347.23
Total
UDA 1028.44 10055 deviation
Approved 411.376 402.2 Post discount

Flease confirm that you agree with the commitment adjustment amount of $402.20 funds determination.
Yes or Na

What to do  vou diagee

Option |

If you do not agred with tha coat allocation, provide an altarnative cost allocation identifying the cost(s) for the inaligible item(s).
Such a cost allocation must be measurable and identified in your supporting documentation. For further information, see "Cost
Allocatmn Gu!duﬂnus for Products and Services Iucatad in the Reference Area of the SLD Web site at:

it I 2, Orareyag = idelines-products-services.aspx.

Option i

If you do not agree with our aligibllity assessment of your product(s)/service(s), then you may provide third party supporting
documentation (e.9.. vendor bill, contract, service agreement, etc.) to show why this product(s)/service(s) is eligible.

1T you do not renpond within 15 days, USAC will seek recovery of impraperly disbursed funds for FRN 2045870
in accordance with the cost allocation determination provided above,

Please fax of emdil the raquested information to my attentlon. If you have any questions, pleasea fael free to contact me.

It is important thliwai recaive all of the information requested within 18 calendar days so we can complete our review. Failure
to do o may resdt In a commitment adjustment and/or recovery of previously disbursed funds. If recovery is needed,
USAG may seek recovery of any improperly disburged funds from the Service Provider.

Should you wigh o dancal yout Form 471 application(s). or any of your Individual funding requests, please clearly indicate in
your respense that it |8 your intantion 1o cancsl an application or funding request(z), along with the Earm 471 application number
(s) and/or funding regusst numbar(s} and the complete name, title and signature of the authorized individual.

Thank you for your cdoperation and continued support of the Universal Service Program,

5/26/2011



A5/27/2@11 17:24 124BE44E167 MARTAN HIGH SCHOOL PAGE B9
Date: Page 3 of 3

Sinceraly,

Donna M. C ie

Program Complikn

Schoola & lem:u talon

Universal Service Admiinistrative Company
Voice: 973-5!1-5 3

j

Confidentiality Notide: The information in this e-mail and an y aftachments thereto is intendad for the namad racipiant(s) only.
This e-mafi, including any attachments, may contain information that is privileged and confidential and subjéct to legal
rastrictions and panaliee mgarding its unauthorized disclosure or other use. If you are not the intended recipient, you are
hereby notified that aky disclosure, copying, distribution, or the taking of any action or inaction in refiance on the contents of this
e-mail and any of ity sttachments is STRICTLY PROHRIBITED. If you have received this e-mail in efror, please immediately
notify the sender via fefurn e-mall: delete this e-mail and all attachments from your e-rmeail systemn and your compuler system
and network; and desiroy any paper copies you may have in your possession. Thank you for your cooperation,

5/26/2011



